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Notification Technologies, h c .  (“TI”), by its attorneys, hereby submits reply 

comments in response to the Commission’s August 13,2004 “Public Notice” (FCC 04- 

200) soliciting comment on the draft list of eligible services under the schools and 

libraries program. NTI requests that the Commission clarify that a “one-to many” 

telephone message distribution service, such as the NTI Connect-EDTM school-to-parent 

telephone notification service, is an eligible service within one or more of the categories 

identified in the draft eligible services list appended to the August 13,2004 Public 

Notice. In the alternative, NTI requests that the Commission commence a rulemaking 

proceeding to make such changes in its rules as are necessary to designate such one-to- 

many, school-to-parent telephone message distribution services as eligible for support 

under the schools and libraries support mechanism. 

BACKGROUND 

NTI is a privately-held company headquartered in Los Angeles, California that 

offers K-12 schools a one-to-many telephone message distribution service known as 

“Connect-ED.” Using Connect-ED, school administrators are able to deliver recorded 
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voice messages to thousands of parents in a matter of minutes. Currently, over 1500 

schools are using the Connect-ED platform as an emergency communications, attendance 

notification, and community outreach solution.’ 

At the heart of NTI’s school-to-parent telephone notification service is a 

proprietary Customer Relationship Management application that enables schools to use 

the public switched telephone network and Internet as an interactive message distribution 

platform. This platform gives schools a far more rapid and efficient mechanism for 

communicating with parents and students than e-mail or traditional phone trees and 

speed-dialing services. For example, schools using Connect-ED can deliver a sixty- 

second message to 2,500 recipients (or a thirty-second message to 5,000 recipients) in 

one minute. 

To make use of Connect-ED, a school administrator calls a toll-free number and 

records an outgoing voice message. The administrator then accesses a secure website 

maintained by NTI (or, in an emergency where Internet access is not available, connects 

with the system via a toll-free number) and selects the message recipients and schedules 

the time and date for delivery of the message to up to six phone numbers per recipient. 

Once the message is delivered, the service promptly provides detailed feedback to the 

school via e-mail, identifying whether a message was received “live” or by an answering 

machine and allowing schools to resend “undelivered” messages and update contact lists 

to correct “bad” numbers. 

Schools using a service such as Connect-ED do not have to invest in or install any 

new hardware, software, or phone lines. The list of contact numbers is stored on servers 

Information regarding NTI and Connect-ED can be found at htto://www.notification.com. For the 
Commission’s convenience, information from this website has been printed and attached to these reply 
comments. 
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maintained by NTI and schools can easily import entire datasets and contact lists through 

the NTI-maintained website. The service also allows schools to tailor outgoing message 

delivery to students by grade or other grouping, or send messages to other constituencies 

such as faculty or support staff. 

Illustrations of how schools are using the Connect-ED school-to-parent telephone 

notification service include the following: 

Emergency Communication. If an emergency situation arises, Connect- 

ED allows school officials to notify parents and staff within minutes and to 

provide reassurance and updated information until the situation is resolved. For 

example, the principal of a California elementary school utilized Connect-ED to 

distribute an emergency notification to the school’s entire database of parents and 

staff about a missing third-grader who failed to meet his parents after school at the 

appointed time and place. Within minutes of receiving the message, search teams 

were organizing and within an hour, the student was found and safely reunited 

with his parents. 

Attendance Notification. Daily attendance monitoring is an important 

but time-consuming task for school officials. Utilizing a one-to-many telephone 

message distribution service such as Connect-ED, a school can automatically 

download daily attendance information and deliver a recorded message to the 

parents of absent children early in the day, using daily reports taken from the 

school’s own attendance system. These attendance notification calls can be 

placed in multiple languages to better serve the needs of more diverse school 
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communities. A number of school districts using Connect-ED as an attendance 

notification communication tool have reported reductions in truancy. 

Community Outreach. Communications between schools and parents 

are essential to getting parents motivated and involved in their children’s 

education. A one-to-many, school-to-parent telephone notification service can 

provide the cornerstone to a school’s overall communications plan. It can enable 

school administrators to inform parents about upcoming events, test days, or 

district issues; give notice of last minute schedule changes; and substitute reliable 

voice messaging for “backpack stuffed’ and direct mailings. One school district 

used Connect-ED to urge parents to participate in an annual survey conducted by 

an independent research firm as part of the district’s assessment and planning 

program. The result was a higher level of responsiveness than in the past. 

DISCUSSION 

NTI submits that the draft eligible services list should be amended to clarify that 

one-to-many telephone message distribution services such as Connect-ED qualify for 

support under the schools and libraries mechanism (as a form of custom calling service, 

or homework hotline service, or voice mail service). Such a clarification would be 

consistent with the relevant statutory provisions and policy and with previous 

Commission decisions. 

Specifically, sections 254(c)(3) and 254(h)( l)(B) of the Communications Act 

provide the Commission with broad authority to include “additional services” within the 

schools and libraries program. In implementing these statutory provisions, the 

Commission concluded that because the technology needs of the participants in the 
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schools and libraries program are “complex and unique,” each participant “should have 

maximum flexibility to purchase the package of services they believe will most 

effectively meet their communications needs.”2 Moreover, the Commission also has 

created a presumption that “reasonable requests for any supported service - over any 

technology platform - to be used by any school.. .while on school.. .property, shall be 

eligible for  discount^."^ 

Given these determinations, it is well within the Commission’s authority to clarify 

that a one-to-many telephone message platform is an eligible service. Such clarification 

does not require the Commission to determine whether a telecommunications carrier is 

providing the service or to specifically categorize the service as a telecommunications 

service or information service. Rather, the Commission can, and should, take a flexible 

approach, as it has with its treatment of voice mail. 

In the case of voice mail, the Commission found that it enhances access to 

information services for schools by “allowing meaninghl communication among parents, 

teachers, and school.. .administrators” and, as such, was “integral” to such 

 communication^.^ More importantly, the Commission’s decision to recognize voice mail 

* Report and Order, Federal-State Board on Universal Service, CC Docket 9645,  12 FCC Rcd 8776,9002, 
9076 (1 997). See also Second Report and Order and Further Notice of Proposed Rulemaking, CC Docket 
NO. 02-6, 18 FCC Rcd 9202,9207-08 (2003). 

Id. at 9207. Typically, school officials using a service such as Connect-ED will record and schedule the 
delivery of messages from their offices on school property during regular school hours. As described, 
however, the system also allows school officials to record and schedule messages from remote locations. 
Such remote use of the system plainly falls within the Commission’s finding that offsite uses of a service 
could be sufficiently “integral, immediate, and proximate to the education of students” to satisfy the 
requirement that the use be for an educational purpose. Id. at 9208. 

Id. at 9212. 
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as an eligible service reflected in no small part its conclusion that voice mail is 

“functionally equivalent” to e -mai~ .~  

One-to-many telephone message distribution platforms, when used by schools for 

community outreach, emergency notification, and attendance notification also are 

“functionally equivalent” to e-mail. In fact, because such platforms utilize the ubiquitous 

phone network, they are far better suited to communicating with parents than e-maiL6 

They also are comparable to (and potential substitutes for) other eligible services, 

particularly homework hotline services and custom calling features, such as speed 

dialing. Consequently, the Commission should clarify that one-to-many telephone 

message service - which do not require schools to install new telecommunications 

equipment or software - fall within these existing categories of eligible services. 

CONCLUSION 

On the basis of the foregoing, NTI requests that the draft list of eligible services 

appended to the Commission’s August 13,2004 Public Notice be revised to clarify that 

one or more existing categories of eligible service encompass one-to-many telephone 

message distribution services. If the Commission concludes that the requested 

clarification exceeds the scope of the instant proceeding, NTI requests that it issue a 

notice of proposed rulemaking to consider adopting such amendments to Part 54 of Title 

47 of the Code of Federal Regulations as are necessary to designate and recognize one-to- 

Id. 

The National Telecommunication and Information Administration reported that, as of 2001, 95.5 percent 
of the nation’s households had telephone service, while only 50.5 percent had Internet service. See Federal 
Communications Commission, Wireline Competition Bureau, Industry Analysis and Technology Division, 
Trends in Telephone Service, May 2004 at Table 16.1. While the number of households with Internet 
service is increasing rapidly, it almost certainly continues to lag behind telephone penetration. In addition, 
given the growing ubiquity of cellular service (currently more than 168,000,000 customers), it is far more 
ldcely that school officials will be able to reach parents who are not at home or at work if they use a one-to- 
many telephone messaging service rather than e-mail. 
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many telephone message distribution platforms as eligible services under the schools and 

libraries program. 

Respectfully submitted, 

NOTIFICATION TECHNOLOGIES, INC. 
n 

By: 
Seth A. Davidson 

FLEISCHMAN AND WALSH, L.L.P. 
1919 Pennsylvania Ave, N.W., Suite 600 
Washington, D.C. 20006 
2021939-7900 

Its Attorneys 

Dated: August 30, 2004 
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Connect-ED” enables school administrators to 
schedule, send, and track personalized voice messages 
to thousands of parents and staff in minutes. 

Because your school needs a clear, consistent, and reliable voice ... 
Built specifically for the K-12 education market, COnfleCf-E1)TM offcrs a bundlcd 
set of community outreach, emergency communication, and attendance notification 
solutions - all controlled via a highly secure, password protected Web interface, or, 
during an emergency, using any phone a t  any time from any place. 

How schools use Connect-ED” 
Jzr“ Community Outreach 
“Connect-r:IP is the cornerstone . f our  
communication plan. It is truly the epitome . f a n  
agile system. We’ve used it f o r  eveythingfrom 
welcoming new parents to reminding s taf f to  turn i n  
their healthcareforms.” 
-Max McCee, Superintendent, 
Wilmette School District 39 

/ ~ ~ ~ n d ~ n c e  ~ ~ ~ i f i c a t i a n  
“Using Connect-tlP to communicate 
multilingual messages to our parents regarding 
absences, truancy, and important school site events 
has been very exciting. Both parents and staffhave 
been appreciative of the new communication tool, 
which will assist us to accelerate learning in our 
schools. In the short time that we’ve utilized the 
system, the district has seen a I %-2% increase in 
attendance.’’ 
-Carolyn V.Wertz, Associate Superintendent, 
Baldwin Park Unified School District 

+ Emergency Communication 
‘ v t h e r e i  an accident near a school and children are 
delayed i n  being dismissed we have t o  communicate 
with parents and staff immediately - we don’t have 
the luxury of doing i t  over a 2 to 3 hour period. 
Connect-t:IP solves that d i l emmafr  us. How 
canyou not afford to have this ystem?” 
-Dr. Joe Condon, Superintendent, 
Lawndale Elementary School District 

n 
NTI 

NDtitication Technologies, Inc: 



Educators said ... 
‘2 system that helps us bridge the communication gap between schools and 
parents would be a dream.” 

“Emergency communication is mandatory.” 

“Daily truancy call-outs are expensive, ine@cient, and monopolize valuable 
staff that could, and should, be doing other things.” 

“Real-time reporting ofwho received the calls live, via an  answering 
machine, or not at all would be invaluable.” 

“Our student information systems are our lgeline and any new system must 

integrate seamlessly.” 

“We need to  be able to  send a message from school, home, or when we’re on 
the road.” 

“Your system would need to  be multilingual.” 

Then thev laughed and said ... ./ U 

“Couldyou also tell us when we have bad parent phone numbers so we 
can keep our data current?” 

“And, $course, we’d love someone to help share the cost.” 

We said, ‘“Nu prob1em”and we built it. 

Call (877)-NTI-4-411 to schedule an appointment 
Visit www.notification.com for more information 

C0nneCf-EUm is a service of NotificationTechnologies, Inc. 

Notification Technologies, Inc. 
14144Ventura Blvd, Suite 200 
Sherman Oaks, California 91423 

NTI 
Notification Technologies, Inc: 

Copyright 8 2004 Notification Technologies, Inc. All Rights Reserved Worldwide 
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NTI What happened to PACE 

I Connect-Iinm I PACE- (Thepartnership Fer Academic and Community ExcellenceTM) I 

Connect-ED" 
The pramisr school-@-parent 
camrnunicsrtion system 

Reach parents an staff with OflB 

One Peanf: J per Student pea Day 

li for as little as: 

What i s  Connect-E1lTM I How does it w . o m  I How does i t f i t  in to  my workf low? 

What is Connect-EDm? 
a clear, consistent and reliable voice 

Built exclusively for the K-12 education market, Connect-i< I)TM enables 
administrators to record, schedule, send, and track personalized voice 
messages t o  tens of thousands of parents in minutes. 

Connect-b IF was built from the ground up with K-12 administrators' 
needs in mind. Connect-k.1)'" offers a bundled set of emergency 
communication, communitv outreach, and student attendance 
management solutions - all controlled by your school or district via a 
Web interface or, during an emergency, through a standard telephone. 

There is: 
No hardware t o  buy 
No software t o  install 
No additional phone 
equipment required 

Remind parents of 
upcoming school events 

Alert parents of last-minute 
changes to  schedules 

Rally support for school 
initiatives and fundraisers 

See an example > 7 

Increased attendance 
improves student 
achievement 

Communicate in any 
language 

Reduce staff workload 
with automated attendance 
processes 

Reach parents in an 
emergency situation 

Notify the community of an 
"Amber Alert" 

Reassure parents their 
children are safe & secure 
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How do I use ConnectED"? 
SSrnple "record a messagen process 
With Connect-1, I)Tn you can successfully communicate information to 
your entire community in minutes using either a standard telephone or, 
for advanced calling options, a password-protected online administration 
system. It 's so simple to use, you can be up and running in minutes 
without formal training! 

STEP 1: Select or record a 
message 

Adwand tracking and resending functionality STEP recipients 2: Select and language your 
After each call, you will receive via e-mail a report allowing you 
to: STEP 3: Schedule delivery 

date and time 
0 View how the calls were delivered (live, answering machine, bad 

number, etc.) 

Resend the message to numbers indicated as "undelivered" 

Quickly identify students with bad numbers for easy follow-up 

How does Connect-EDm fit into my workflow? 
Connect-EP works with your student information system 

Easily import entire datasets, contact lists, and groups through our 
secure website as frequently as you like ~~~~~~~~~ ~ h ~ ~ , ? ~ ~ ~ , s  

redundant architecture, 
24-7 security and 
monitoring, and robust 
encryption, Conn(Kt-~D'" 
gives its clients access to 
an infrastructure they can 
depend upon. 

Create and send calls to an unlimited number of groups (grade, 
language, bus schedule, teacher, faculty, football team, etc.) 

Keep your data current by regularly identifying bad numbers 

Send messages to up to 6 numbers per student without duplication 
among families 

Select absent students and Connect-EDTM will deliver the 
attendance message in any language you have pre-recorded 

About Nn Terms of Use Contact Us 
Copyright 0 2004 Notification Technologies, Inc. All Rights Reserved Worldwide. 
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NTi 
lwl8Wh-k- 

What haDDened to  PACE_ 

Overview TheTeam News ContactUs 

Notification Technologies, Inc. (NTI) is a privately held company located in Los 
Angeles, California. NTI acquired PACE (The Partnership for Academic and Community 
Excellence, LLC) in early 2004 to expand the company's position as the recognized 
leader in school -to-parent communications. 

NTI makes and distributes Connect-i;i)TM, an affordable emergency communication, 
attendance notification, and community outreach solution designed specifically for K- 
12 schools. For as little as ONE PENNY a day per enrolled student per year, Connect- 
I':I)~~ can assist districts to efficiently improve student safety, parental involvement, 
staff communications, and student attendance. Connect-E[)'" employs an easy-to-use 
interface, state-of-the-art technology and an array of dedicated phone lines to enable 
districts to distribute thousands of personalized voice communications to parents and 
staff within minutes a t  up to six phone numbers per student. 

With Connect-i~I)**, there is: 
NO hardware investment 
NO software to install 
NO additional phone equipment required 

K-12 Administrators simply dial a toll-free number, record their personalized voice 
message and send i t  to selected recipients in a moment's notice. Connect-mTM 
seamlessly and securely integrates with most K -12 student information systems to 
ensure data synchronization for outbound messaging. 

With  connect-^:^)^^, thousands of parents are one phone call away. 

Additionally, NTI can assist schools to offset the costs associated with Conne~t-Ei)'~ 
via PACE, The Partnership for Academic and Community Excellence T'. PACE is an 
innovative program that connects school districts with corporate sponsors that believe 
that goodwill is good business. I f  you are interested in becoming a PACE corporate 
sponsor, please e- mail PACE@notif icationm. 

For more information or to schedule an appointment to learn more about Connect- 
EDTM, please e-mail info@notification.com or call (877) NTI-4-411. 

Feel free to consult our or try the product yourself 

Connect-t I)" IS the 
cornerstone of our 
communication plan. I t  is 
truly the epitome of an 
agile system. We've used 
it for everything from 
welcoming new parents to 
reminding staff to turn in 
their healthcare forms. 
Max McGee 
Superlntendent 
Wilmette School Dlrtr lct 
39 

About NTI Privacy Terms of Use EA9 Contact Us 
Copyright 0 2004 Notification Technologies, Inc. Al l  Rights Reserved Worldwide. 
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What happened to PACE 

Overview. TheTeam FAQ M a  Contad- 

I f  your question isn't answered on this page, please feel free to  e-mail us at 
mpport@notification._c_om or call (877) NTI-4-411 to talk to  a NTI representative. 

How does the Connect-b.i)'" s y s t e m - w M  
How is Connect-til)'" different from autodialer systems? 

~~ How can you reach thousands in minutes? 
How much does Connect-i3Tw cost? 
Are there any unexpected or hidden charges? 
When can 1.schedule a message to be delivered? 
Do I needt9buv anv special eg&ment to use Connect-blP? What about uoqrades and suooort? 
How do I get my contactsLnto the Connect-ai)'Ms=tkm? 
Can you integmtg with school administrative database systems? 
Can I send-messages to just a par to fmicontact  database,.~for example, just  the 4th grade or my 
faculty? 

~ Do. Connect-so'" message.reci&ts need a computer? 
Can I rely on Connect-iii)'" to deliver mv calls on the date and. time specified? 
Can Connectml" send out Attendance Messaaes to families of absentee students? 
What if we have an emergency and don't have access to  the internet t o  send a m e s s a m  
~. Do "Phone _.__ ZapDers" prevent Conne@-I*:I)TM messaqes from .beina delivered? 
Do vou share our informationwith anyone? 
How long has Connect-i..i)TM provided school-to:ho_mcommunications? 

How does the Connect-i-i)'" system work? 
ConneCt-Ei)TM combines the power of the Internet with the pervasiveness of the 
telephone to give schools an affordable and easy- to-use tool to reach out to their 
communities. Designated school administrators record a voice message over the 
telephone and our technology takes care of the rest, delivering your voice message to 
thousands of recipients within minutes! You don't need to purchase any hardware or 
software or install any additional phone lines! 

How is Connect-k:~)~~ different from autodialer systems? 
There are definitive advantages to the ConneCt-EI)TM system including the elimination 
of the need for any additional hardware, software, or phone lines and the speed with 
which your district or school can deliver calls. 

Consider a one minute voice message to 1,000 recipients. A typical autodialer with 
two dedicated phone lines wil l take a t  least 8 1/2 hours to deliver your message. 
ConneCt-LDTM can deliver the same message within five minutes. Since COnneCt-EDTM 
is Web-based, it doesn't need to be installed, configured, repaired, or upgraded. Best 
of all, C 0 n n e c t - E ~ ~ ~  quickly delivers detailed results to your e- mail address as soon 
as the scheduled delivery is complete, including reporting on bad numbers. 

Every time I make a 
CO~&CCEI)~M call to 
parents, I hear how much 
they appreciate this 
service. My attendance 
clerk has been ecstatic 
about how quick and easy 
it is to make her 
attendance calls! 
Dr. Faith Morris 
Principal 
Del Obispo School 

How can you reach thousands in minutes? 
ConneCt-EDTM maintains access to thousands of phone lines to insure that school -to- 
parent communications are delivered quickly and efficiently. Moreover, NTI has teh 
capacity to scale our supporting phone line infrastructure as demand dictates. 
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How much does Connect-i I)TM cost? 
Connect-r u~~ can be implemented for as little as a penny per day per student. 
Contact us for further information. 

Are there any unexpected or hidden charges? 
Absolutely not! Your Connect-illTM subscription entitles you to unlimited technical 
support and system upgrades. 

When can I schedule a message to be delivered? 
With ConneCt-EDTM you can send your message any time - 24 hours, 7 days a week. 
Rest assured, we will deliver an "are you sure" message just in case you happen to 
select 1:00 AM instead of 1:00 PM! 

Do I need to buy any special equipment to use Connect-k:~)~~? 
No. The only thing you need is an Internet connection, a browser that meets or 
exceeds Internet Explorer 4.5 or Netscape 4.7, and a telephone. You don't have to 
buy or maintain any special equipment, have special phone lines installed or install 
any software applications or plug- ins. We provide a detailed step- by-step user guide 
for your reference and we use industry- standard file types to interface with your 
student information system so you will be able to use ConneCt-EI)TM in no time! 

What about upgrades and support? 
You don't have to worry about any of it - Connect-EilTM takes care of all upgrades 
internally. You never have to purchase or install any new software or equipment. Our 
representatives are there to support you in every step along the way. Contact us at: 
sueport@notification.com for further information. 

How do I get my contacts into the Connect-l~:i)'" system? 
NTI has designed a simple, online process to import your existing data into your 
Connect-k:ilTM account. We can hold up to six phone numbers per contact. You can 
add, remove and delete individual contacts a t  your convenience. 

Can you integrate with school administrative database systems? 
ConneCt-taTM can be integrated with most administrative database systems including 
Aeries, Blackbaud, and SASI. Additionally, we can work with most custom systems. 

Can I send messages to just a part of my contact database, for example, just 
the 4th grade or my faculty? 
Yes. Connect-wTM gives you the ability to create custom groups so you can choose 
exactly who will receive your message. Just the 4th grade? Not a problem. The entire 
student body? Done. You can even load faculty into your account and send messages 
just to them. With Connect-frI)'" it's easy. 

Do  connect-^^)^^ message recipients need a computer? 
Connect-mTM messaging is delivered to your recipients via the telephone, not the 
computer. To receive a message, your recipients need only answer their telephone 
(including cell phone) or have an answering machine to record your incoming 
message. 

Can I rely on Connect-i;[)TM to deliver my calls on the date and time specified? 
Yes. Connect-EDTM is designed to deliver your message on the date and time 
scheduled within 15 minutes with 99% accuracy. 

Can Connect-EDTW send out attendance messages to families of absentee 
students? 

mailto:sueport@notification.com
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Connect-tmTM provides a simple way for you to send out your daily attendance 
messages. It can easily interface with your existing attendance system to retrieve the 
day's absentees or  you can sort by gradelteacher to pick individuals. COnneCt-EDTM 
will automatically match these absentees with your pre -recorded attendance message, 
determining for you what language the message should be delivered in based upon 
the information stored in your system. 

What if we have an emergency and don't have access to the internet to send 
a message? 
Each user can print out a personal, wallet -sized emergency messaging card. I n  case of 
an evacuation or power loss, you can use the information on this card to call the 
Connect -k:~~~ system and schedule an emergency notification to all your contacts 
using just a telephone. 

Do "Phone Zappers" prevent Connect-mTM messages from being delivered? 
No. NTI has conducted tests with the "Tele- Zapper" and it does not block our 
messages from being delivered. 

Do you share our information with anyone? 
No. Connect-EDTW does not sell, lease, share, rent, or barter personally identifiable 
information (names, addresses, phone numbers, etc.) to any companies or persons 
outside Notification Technologies, Inc. or NTI service providers - ever! For more 
information, see our Privacy Policy. 

E-mail additional questions to privacy@notification.cm or 
bus i n essa ffa i rs @I n o ti f i cat i o nLcE.  

How long has Connect-el)'" provided school-to-home communications? 
Connect-I:,i)TM is an innovative technology product owned and distributed by 
Notification Technologies, Inc. that was first developed over four years ago. Our first 
client, the Ramona Convent School in Alhambra, California sent its first Connect-EDTM 
communication in March 2001. Since then we have delivered millions of school- to- 
parent communications for thousands of clients throughout the United States. For 
more information about NTI, please visit About NTI. 

_____ About NTI Privacy Terms of Use EAQ Contact Us 
Copyright 0 2004 Notification Technologies, Inc. All Rights Reserved Worldwide. 
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Whathappened @!PAC1 

Whether you want to  improve participation in fund raislng 
lnltlatlves, increase voter turn-out for important bond initiatives, or 
Insure parents are aware of up-coming standardized test days, 
Connsct-F,UTm is the most cost-effective and efficient tool at your 
flngertlps. 

I can't imagine what would 
have happened if I hadn't 
had  ED'^ at my 
fingertips ... I am a real 
believer in the wwer  of - - -. . - . -. . . . .. . - 

Conmtd-EW" affordably replaces backpack stuffers, direct mailings, and inefficient autodialer 
systems with a personalized voice messaging system connecting you to your community. 

this system. 
Jim Lee 
Principal 

!he how one district incm-aid Larental miponwusing Conrrcrct-Eo"' 
Foothill Ranch 
Elementary School 

Conned-EUTM enables school administrators to  notify and update parents and staff withln minutes of 
an emergency situation directly, from any phone. 

See how c4nneCc-~P was used to harecover alostchlld 

A~~~~~~~ ~~~~~~~~~~~ 

Daily student attendance Is critical to the academic growth and 
achievement of our children. With Cbnned-ED", schools can 
simultaneously notlfy all parents early in the morning of absent 
children without installing additional phone lines or dealing with 
expensive, maintenance laden hardware systems. 

See how one district hr-sed attendance by l-%ylina c4nneCc-ERm 

AboutNTI DT~Q! TermsqfUse FAQ ContactUs 
Copyright 0 2004 Notification Technologies, Inc. Ail Rights Reserved Worldwide. 
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Connect-b'iP enables school administrators to notify and update parents and staff 
within minutes of an emergency situation directly, from any telephone. 

Foothill Ranch Elementary 
1 Torino 
Foothill Ranch, CA 92610 

It 's every parent's and school administrator's worst fear. A newly enrolled third grader 
a t  Foothill Ranch Elementary School who was supposed to meet his parents at the 
school's flagpole after class, didn't show up. After an hour of searching, his parents 
and the school's staff had not recovered the child. 

ip 

Principal Jim Lee quickly used Connect-E!)'" to distribute an emergency notification 
call to the entire school database that described the young boy's appearance and attire 
and encouraged parents to join in the search. Within minutes the message had 
reached all of the parents and staff in the school and everyone available began 
combing the area looking for the missing boy. 

?e 

Much like a targeted "Amber Alert," Connect-1, ifTM was used by Principal Lee to  quickly 
inform and motivate the local community. Within an hour of sending the message, the 
missing boy was found - safe - and was reunited with his relieved parents. Because of 
the implementation of Connect-wTM, the school was able to turn a missing child 
emergency situation into a success story. 

8 

"I can't imagine what would have happened if I hadn't had COnnect-EIP at my 
fingertips. To be able to send a personalized voice message to all Foothill parents 
in seconds was a blessing. I am a real believer in the power of this system." 

-Jim Lee, Principal Foothill Ranch Elementary School 
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Connecf-rm" affordably replaces backpack stuffers, direct mailings, and inefficient 
autodailer systems with a personalized voice messaging system connecting you to 
your community. 

Lawndale Elementary School District 
4161 West 147th St 
Lawndale, CA 90260-1709 

Joe Condon, Superintendent of Lawndale Elementary School District, is an avid 
researcher. Crucial to his district's annual assessment and planning programs is a 
Community and Staff Survey done by an independent research firm. While happy with 
the information he would receive as a result of the survey, Mr. Condon was a little 
concerned with the amount of calls that the research firm would have to make to get a 
qualified respondent. 

Mr. Condon strives to find new and interesting ways to improve parental involvement 
and has been an active user of the Connect-mTW system for years; therefore, he 
decided to call every student's family to remind parents about the value of being 
responsive should their household be randomly selected to participate in the annual 
survey. 

Lawndale's research team was pleased a t  their ability to get parents to participate in 
the survey compared to their other clients and to Lawndale's previous performance. 
They asked Mr. Condon what he had done differently and the only thing he could point 
to was the call he made using Connect-F:oTM and the fact that the district has fewer 
bad numbers on file because they constantly use the bad number reports generated by 
the Connect-r.i)'" system to reconnect with parents who have moved or changed their 
numbers. Additionally, by notifying parents ahead of time that they might be called for 
the survey, they were expecting a call and did not refuse to speak with the caller 
which had happened in previous years. 

"I'm not surprised that our parents were more responsive af?er being notified 
about the survey. Every time I use C0mect-EDm I appreciate the value that it 
brings to our communication strategy and our ability to get parents motivated and 
involved in their child's education. " 

-Joe Condon, Superintendent, Lawndale Elementary School District 
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Centralia School District 
6625 La Palma Ave 
Buena Pa-rk,CA 90620 ~~ ~~ 7 

- ~ ~~ - 
Daily student attendance is critical to the academic growth and achievement of our 
children. Prior to using Connec?-EDTM, Centralla School District in Buena Park, 
California experienced difftculty connecting wlth students' parents on attendance 

I--Issues, particularly those who did not speak English. 

The district was concerned about student absences and the resulting impact on 
student performance. - ~- 

ZI 

- 
Each school in the Centralia School District now uses COnnCrCt-ED'" to contact all of 
the school's parents early in the day to notify them of attendance issues. The schools 
are able to quickly IdentQ absent students and send out a multi-llngual call to better 

-- +meet the language needs of parents in the district. Addltionally, Centralia Is using the 
reporting system within Conned-EDTM to track each student's attendance history as 
well as the result of every call that is sent to the student's home or parent's place of 
work. _ _  - 

... . __ 

According to Superintendent Dr. Bobbi Mahler, there has been an increase in average 
~~ i dally attendance since utilizing the Conned-EDTM system. Further, a higher level of 

accountability on the part of both parents and students has been required and 
achieved. 

a 
~~ - 
L l  c 4 

"Using &mnect-mm to aommunicete wl#h pamutts on a- h a w ,  and 

Pamnts have grown acashmd to gelting the calls and we a n  ninibdng our 
culture of acoountabllny.." 

-Dr. Bobbl Mahler, Superintendent, Centralia School District 

- important school issues, wu saw an 1- In our disW#s daify aitemlam. 
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- 

- 
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